Recommended actions in the event of
IT Securlty |nCidentS + Disconnect from the network

(LAN, WLAN or VPN).
+ Do not switch off IT systems.
+ Inform your emergency contact.
+ Document your observations.
+ Implement measures according
to the IT instructions.

>>

DON'TS

- Respond to (financial) claims.

— Switch off IT systems
(to preserve evidence).

- Release information to the outside
world (communicate exclusively
via the press office).
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